
2014 Tromso Chess Olympiad Survey – Results 
 
The ACP would like to thank all 72 participants of the 2014 Tromso Chess Olympiad survey. 
We hope your evaluations and thoughts will help FIDE and the organizers of next Olympiads. 
 
We have received answers from representatives of 42 national chess federations: Andorra (1), 
Australia (2), Azerbaijan (1), Bosnia and Herzegovina (1), Brazil (1), Bulgaria (1), Croatia (1), 
Czech Republic (1), Denmark (4), England (6), Estonia (1), France (1), Georgia (1), Ghana (1), 
ICCD (1), Iceland (4), India (1), Iran (1), Israel (4), Italy (4), Kyrgyzstan (1), Latvia (1), Lithuania 
(3), Luxembourg (1), Macedonia (1), Mexico (1), Monaco (1), Netherlands (3), Norway (1), 
Papua New Guinea (1), Poland (1), Russia (1), Scotland (1), Serbia (1), Slovakia (1), South Africa 
(1), Spain (1), Sweden (2), Switzerland (1), Ukraine (4), USA (5), Vietnam (1). 
 
Among the 72 responders: 41 were Players, 11 were Arbiters, 7 Captains, 6 FIDE Congress 
Participants, 6 Journalists, 1 Chief of Delegation, 1 Volunteer, 1 Photographer, 1 Member of 
the Technical Administration Panel, 1 Coach, and 1 Commentator. 
Remark: The numbers don’t sum up to 72 as some of the participants had more than one 
function. 
 

PART I – Questions related to the organization 
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PART II – Questions related to the tournament rules 
 

 
 

The vast majority of the responders liked the time control used at the 2014 Chess Olympiad 
in Tromso. 
 

 
 

2/3 of the responders found the rule used at the 2014 Chess Olympiad in Tromso not allowing 
players to agree to a draw before move 30 adequate. 
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Chess Olympiads
Required number of moves at Chess
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Only 26% of the responders liked the current rule. Many responders suggested a system of 
warning(s). Among the responders opting for the old rule many didn’t necessarily prefer to 
wait a full hour. 
 

 
 

The new team composition submission system used during the 2014 Chess Olympiad in 
Tromso was warmly welcomed. 
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the 2014 Chess Olympiad. Did you like that rule?

Yes

Previous rule when a clock of a
player arriving late was being
started was better
Punishment should be less harsh
than in the current rule and more
harsh than in the previous rule
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According to the responders the rules of the competition and duties of captains were precisely 
explained at the Captains’ Meeting. An attention was brought to the fact that due to problems 
with the team composition submission for the first round some of the captains were unable 
to participate in the Captain’s Meeting. 
 

 
 

A significant percentage of the responders didn’t think the rules of the competition and duties 
of arbiters were precisely explained at the Arbiters’ Meeting. Moreover, even among 
responders evaluating the meeting positively, some of them complained that the meeting was 
too late, too long, and the microphone didn’t work properly. 
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Were the rules of the competition and duties of captains 
precisely explained at the Captains’ Meeting?
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Were the rules of the competition and duties of arbiters 
precisely explained at the Arbiters’ Meeting?

Yes

No



 
 

Less than 1/4 of the responders consider the current pairing system fair and suitable for 
Olympiads. Still, almost 1/2 consider it acceptable, though many complained the system was 
too complicated and before the pairing were published it was impossible to predict them. 
 

 
 

The opinions were strongly divided. A visible number of responders preferred board points 
over match points, but it is impossible to say how numerous the group is, as many responders 
didn’t share a thought on that problem. 
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Chess Olympiad?
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Must be changed

28%

40%

32%

How would you evaluate the tie-break system used at the 
2014 Chess Olympiad?

Fair and suitable for
Olympiads

Acceptable

Must be changed



 
 

3/4 of the responders opted for a penalty payment solution if a team is registered after the 
deadline. A visible number of responders added a comment that some teams might 
experience objective problems with registration, that other teams are not aware of, and in 
such cases the teams should be allowed to register after the deadline without any penalty. 
Some of the responders specified that the transfer of Katerina Lahno to Russia was not that 
case. 
 

Which FIDE rules would you propose to change? 
 
27 responders pointed out that the rule forfeiting a player for being any late should be 
changed. Apart of that the following suggestions of changes were received: 
 

 Olympiad Pairing Rules 

 

 Olympiad tie breaks 

 

 System of competition, divide teams to the rating groups. It will result in more fair 

pairings, final standings and produce bigger number of high quality games. 

 

 Players should not be allowed to play on a lower board for a team if rated 100 points 

higher than somebody selected for a higher board. 

 

 It's unnecessary to have 1 arbiter per match. If in standard Swiss open tournament 1 

arbiter is covering approx. 30 players it means that in Olympiad he can cover at least 

4 matches (32 players) 

 

 Captains should not be allowed to leave the playing hall before the match is finished. 

 

 Players should be considered as players (not as spectators and immediately banished 

from playing area) 15-30 minutes after they have finished their games, so they can at 

least watch their team playing, or even be allowed to go to toilet after the game. 
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Should teams registering after the deadline be 
allowed to participate in Olympiads?

Yes, without
repercussions

Yes, upon a penalty
payment

No



 

 I am hoping that with time when everyone use electronic boards in tournaments it 

should not be obligatory to write down the moves when we have for example less 

than 1 minute left and are playing only with the increment 30 s. 

 

 Not being allowed to write your move down before you play it. Losing when you take 

the king in blitz. 

 

 Draw agreement in team competitions 

 

 Mobile phone rings - at least once player should get a warning. 

 

 Mobiles and other technical devices must be forbidden, for all, also for arbiters, and 

other staff members. 

 

 Consistency. FIDE is inconsistent with its rules. 

 

 Change rules for Proxy! Everybody knows that proxy is "bill of voting". So, allow to 

give proxy only citizens of country. 

 

 FIDE presidents should not be allowed to run for more than 2 terms 

 

 President’s right to change any decision is against democratic standards and MUST 

be cancelled. 

  



PART III – Additional questions 
 

Question 1: What did you like most about the 2014 Chess Olympiad? 
 

 A very fresh subarctic location of Tromso, white nights, a great range of cultural events 
as midnight concerts, artistic souvenir badges, excellent food. 
 

 As a volunteer, I'm amazed by what Marte, Martine, and Magnus were able to 
accomplish. The parties were pretty awesome, the volunteer food was great. The 
housing deals for those of us who traveled was phenomenal. Bjekaker Skole 4ever! 
And of course, Jens Hort Jansen in front of every camera really showed the passion the 
city has. 
 

 Atmosphere 
 

 Atmosphere 
 

 Being in Tromso and ease of travel from London 
 

 Beautiful scenery around. 
 

 Beverages provided at tournament hall for free. I was afraid that I´ll have to buy coffee 
and water for huge money every round :) Direct chess live on TV Salmon 
 

 compact games, professional TV broadcast 
 

 Converting the won positions I got 
 

 Country 
 

 Everything close to each other making for a very friendly atmosphere. 
 

 food - landscape - the playing hall was at walking distance from my hotel - the fact that 
it took place in a western country 
 

 Friendly atmosphere 
 

 Gens una sumus - The general tournament atmosphere 
 

 Great food, unique place 
 

 Hotel and food were good, Nice to be able to walk to playing hall. 
 

 I liked the city itself. Location is important - e.g. Istanbul was a disaster. I also like food 
- for the Olympiad standards it was really ok. I also think that for chess the media 
coverage was at very high level. 



 

 A nice place with a lot of interesting chess players. NRK broadcasted 6 hours live every 
day. 
 

 In my view it was well run all-round; good food, fine hotel room etc. There was plenty 
of room for strolling around and I had a good time overall. An interesting question for 
the survey would be the results that one made in the tournament. I tend to look back 
on a tournament primarily with my final score in mind so I hope it won’t influence this 
survey to much! 
 

 It was well organized on the whole - hotel was excellent. My only real complaints were 
the food and the bathrooms 
 

 It's finally over 
 

 Meeting new people and old friends, interesting meetings, food at The Edge, The 
Norwegian people and scenery 
 

 Most of the hotels were not far from the tournament hall. 
 

 National media coverage and very friendly staff. 
 

 Nature&Food 
 

 Norway and Norway people 
 

 NRK coverage 
 

 Opening and closing ceremonies and Tromso city in general, the weather and the 
beautiful mountains. 
 

 Perhaps the excellent food and the overall atmosphere of the tournament in general 
and inside my team in particular. 
 

 Place , environment, location in the center of town (unlike Istanbul 2012) 
 

 Playing in the centre of an interesting small town 
 

 Playing the actual games 
 

 Quality of food; kindness and helpfulness of local people and staff 
 

 Quiet place, fresh air, good atmosphere, good hotels, good food (but where 
disappeared the soups?!) 
 



 That it was held in a city and most people were actually staying there, unlike Istanbul 
for example, where many people lived in deserted industrial areas. The media 
coverage was also excellent and food of quite high standard. 
 

 The atmosphere of the city was perfect - it seems that everyone was waiting and 
prepared for the event, overall I don't think that there is too much to complain about 
(except toilets:)) To be more in detail, I heard complaints about hotels - our hotel may 
be not the most luxurious, however the breakfast was amazing, very rich and healthy 
(!) menu, the internet worked perfectly and the staff there was very nice 
 

 The city of Tromso, the nature, the food, the distance between the boards. 
 

 The easy access of drinks in the playing hall, side events, the smooth flow of the event. 
 

 The experience itself. Being to the world’s biggest chess event with players and officials 
from countries all over the world. I have also met a lot of arbiter colleagues. 
 

 The food and the willingness of the stuff to assist. 
 

 The food was much better than the rest of the Olympiads which I experienced 
 

 The helpful ground staff as well as the fact that most of the world elite was present 
 

 The honour of being able to commentate on such a large number of fantastic, fighting 
games! 
 

 The hotel and the food at the hotel was in my opinion very good . from the hotel we 
had a nice view and the playing hall was very close so we could even walk there which 
is fantastic. All players played in the same big hall and when we finished our games we 
could stay in the hall even though we could not always follow the games of our 
teammates who still were playing. All teams (as far as I know) stayed close to the 
venue. We got coffee, tea and juice, water free in the playing hall. Overall I enjoyed 
the Olympiad a lot and think that the Norwegians made a great work. 
 

 The landscapes 
 

 The location. On a sunny day Tromso is beautiful. 
 

 The location. Tromso was kind of exotic :-) 
 

 The many chessplayers - good or bad - participating in the tournament. 
 

 The meals were excellent - good quality with plenty of variety. Chance to talk with 
arbiters from other countries 
 

 The nature of Tromso 
 



 The nature of Tromsö 
 

 The Salmon and the amazing view in the white nights ! :-) 
 

 The surrounding nature 
 

 The white nights and the atmosphere. 
 

 To be in the Olympics is an adventure. 
 

 Tromso 
 

 Tromso Competence of Olympiad administrators Volunteers 
 

 Tromso is beautiful place 
 

 Tromso was a nice city, small enough so that everything was close together. 
 

 Volunteer staff was amazing group of people. Being a IA and IO ..really helped Tromso 
staff. TV coverage in Norway is outstanding… rest of the world take note Chess24.com 
did very impressive web coverage … stories , news , photo's…etc 

 

Question 2: What did you dislike most about the 2014 Chess Olympiad? 
 

 Accessibility - charters should have been organized (like for Khanty 2010). - the playing 
hall was below average and toilets were awful (men's worse than women's - yes, I 
dared trying both!) - schedule (Olympiads are not supposed to be organized at the start 
of August... unless FIDE changed their rules again) - start of the rounds at 2 pm instead 
of the usual 3 pm 
 

 restrooms in the playing hall - didn´t understand the security checks, either you do 
them properly or you don´t do them - missing visa for players 
 

 1.the distance from lodging place to tournament hall too far 2. Accommodation was 
poor 3 adults were made to stay in one room a. Edward Thompson b. John Hasford c. 
Francis Anquandah the medical facilities was poor. I requested for a pain killer for my 
headache and was told by the medical personnel on duty that I will have to find a 
pharmacy shop for an ordinary pain killer. there was so much noise from the ships and 
cruiser boats during ongoing games. 
 

 Almost everything/ But of course playing conditions are far ahead 
 



 As an arbiter, I must say that it was a bad experience to get accommodation 70 km 
from Tromsø. What really made things bad was that it seemed like the organizers 
didn't think through which problems this would create for the arbiters. Some 
examples: - On arrival day we had to take our luggage to the opening ceremony and to 
the arbiters meeting. No information was given about where we could leave our 
luggage until we should go to our hotel. - All arbiters arrived at the same time to 
Malangen Brygger. The hotel staff didn't seem prepared for that, and a chaos of getting 
room keys was unavoidable. - On rest days we had to go to Tromsø to get lunch and 
dinner. If we had stayed at Malangen, we would have to pay for lunch and dinner. - 
We expected to get 2-person rooms, but got 3-person cabins. This meant that 4 Danish 
arbiters got to share one 3-person (!) cabin and the other two Danes shared a cabin 
with an arbiter from Azerbaijan. Why was we not told in advance about the 3-person 
cabins, so we could have made 2 Danish teams of 3 persons? 
 

 Bathrooms and food 
 

 Bathrooms, but I don’t see a better solution given the hosting city 
 

 Everything. 
 

 Expensive country Norway :( 
 

 heat in playing hall 
 

 Heavy political involvement of the Organizing Committee and consequently the 
personnel and media bias 
 

 High prices. Poor playing conditions - some parts of the hall freezing and other parts 
too warm. Distance of arbiters accommodation from venue coupled with only two 
times for return journey. Difficulty in attending Commissions due to accommodation. 
 

 It felt like not everyone was able to fully enjoy the Olympiad experience due to 
economic restrictions. 
 

 It was not acceptable the arbiters could not stay in the city center, but 70 km from 
Tromsø. The playing hall was not very good (not nice and to hot/Cold) 
 

 Kasparov posters everywhere! Ugly face, my daughter was scared. 
 

 limitations of organization, not experienced, limitations of the place 
 

 Local prices 
 

 My hotel as an arbiter, travelling daily for 2 weeks for 3 hours is too much, also internet 
in the hotel was not working. I was in a very very small room with my colleague, upp 
and down bed, like in the army! I am sure that the decision of sacrificing the arbiters 
by the organisers was really hard. 



 

 My hotel room was filled with cigarette smoke most nights and lots of noise filtered 
through the airvent into my room at night, making it really hard to sleep. I did complain 
but nothing was done. 
 

 Ok, the toilets were awful, however regardless their condition, they were always kept 
clean and there could not be any problems with hygiene because there was plenty of 
disinfectants to use. The main problem was to go there when the weather was terrible. 
Also, sometimes the playing hall was not quiet at all, and if you were sitting near to the 
entrance you could feel a wind shearing. But moving to the higher boards, the 
conditions were pretty much fine. 
 

 Open air at Men section on boards 24-27. It was hard to play without jacket. Rounds 
starting too early (14 00). It meant practically skipping lunch (or breakfast) 
 

 Playing hall - not enough oxygen, sometimes there were queues in toilets and the hotel 
room was very small for two people to say the least. No sporting facilities at the hotel. 
 

 Playing hall and especially the restrooms, each visit there was painful. Also the starting 
time of the games was too early in my opinion. 
 

 Playing hall toilets unacceptably bad. Threats to cancel Olympiad beforehand by FIDE 
and local organisers were appealing. Zero tolerance very bad. 
 

 Playing hall was bad organized, and restroom on horrible level. 
 

 Poor and unstable i-net connection in the hotel (2 weeks without i-net is too much), 
although my hotel was good, the rooms were really small for 2 persons, especially for 
such a long period, lack of excursion in the free day 
 

 Poor building of tournament (too small), tournament restrooms are very horrible, no 
buses to tournament every day, very expensive prices in shops, Tromso - boring place, 
no tours outside Tromso, hall tournament bit far from the hotel (Raddison Blue), no 
buses to serve the teams 
 

 Press room and delays in the FIDE Congress which ultimately led to not approving key 
regulations for the present future of chess. 
 

 Restrooms 
 

 Restrooms 
 

 Small rooms in the hotel, tournament hall and it's equipment. 
 

 Some new security guards were hired at the end - one of them was a little rough for a 
group of volunteers and chess players. 
 



 Stuffy playing hall, HORRIBLE restrooms. 
 

 The area where my team was playing most of the time was unacceptably cold, like 
playing outdoors. Also toilets were not ideal of course. Spectators could also not see 
about 80% of the boards I guess. 
 

 The arrogant behaviour of FIDE people 
 

 The bathrooms. Also, a bit hot in the playing hall. 
 

 The hour of the beginning of the games was totally strange. I think the toilets in the 
playing hall was very poor. Hotels were not great as well, but it what happens when 
you give Olympiad to such a small city. I DO HATE PAIRINGS, but it's not only applicable 
to the Olympiad, but all team competitions with this idiotic pairing system. 
 

 The in-fighting between the presidential candidates (in your face marketing and 
newsletters etc.) Distance of our hotel from venue leaving no time to do anything other 
than eat -work- sleep. Incompetent Arbiters who got their positions through political 
means not competence. 
 

 The long distance from arbiter hotel and the tournament hall. And rather bad service 
with bus from arbiter hotel to Tromsø. 
 

 The organisational staff seemed to have insufficient information to do their jobs 
quickly and efficiently. 
 

 The playing hall and restrooms 
 

 The playing hall conditions by the open gates. the 70 km to my lodging. the arbiter top 
management. the changed financial conditions (600 Euro vs 1000 Euro) after plane 
tickets were bought. the first day where arbiters who had travelled very far could not 
get to their lodging until after 2 pm where one confused receptionist in Mallangen 
Brygger then messed up the lodging reservations due to her being alone and the 
organizers informing her badly or not at all. 
 

 The playing hall was somewhat like a car park It was difficult to see many games 
Because the players were so scattered, it was difficult to come in to contact or even 
see many of the players. 
 

 The restrooms were awful 
 

 The restrooms were really poor 
 

 The smell in the toilets 
 

 The toilets and the fact that women and men during the first rounds had to share 
toilets. When that changed it became much better, but it could even had been 



improved more if the smokers were not allow to smoke just outside the ladies toilets. 
I was also not happy that we played at 14.00 and not at 15.00 hours the normal Fide 
time but when I was told the reason, that it was a wish from Norwegian television, it 
was easier to accept. I did not like to hear that some teams were threatened to be 
excluded for being late with registrations, it gave a negative impact before the 
Olympiad started. The contact with the organizers before the Olympiad was not good 
at all. I assume there were too few people answering the e-mails. 
 

 The toilets and the lack of oxygen in the playing hall 
 

 The toilets and, more in general, the playing hall 
 

 The toilets 
 

 The toilets. How come that FIDE inspectors approved a venue with no toilets?? 
 

 The tournament hall. There were no windows and it was unfriendly to spectators. 
Toilets were okay as there were lots of them. 
 

 Toilet facilities 
 

 Toilets 
 

 Toilets 
 

 Toilets 
 

 Toilets for players 
 

 Toilets in the playing hall, the repetitive meals menu, the panic in the last round 
 

 Toilets Poor arbiters Captains needing to be qualified trainers - a bizarre conflation of 
two separate jobs. 
 

 Tournament hall 
 

 Tournament Hall 
 

 Tournament hall. Tournament restrooms out door and open smoking area especially 
in rain. Breakfast in hotel. 
 

 Tournament hall and tournament restrooms 
 

 Travelling, restrooms, conditions for match arbiters. 
 

 Ungrateful complaints of players, incapable to give a slightest appreciation what 
workload have the organisers done and at what high cost. 



 

Question 3: What can be done to serve you better in the future? 
 

 1) Better pairings 2) Less free days 3) Better playing hall 4) Location in a bit bigger city 
5) Charter flight (like to Khanty-Mansyisk) from big airports, if the city is poorly located 
as Tromsoe was 6) Another hour of games 
 

 A better communication structure between the organisers, their staff (paid and 
volunteer(), and a better working relationship with FIDE. 
 

 A better playing hall, restrooms 
 

 A really good coach who will teach me how to win the vast majority of my winning 
positions against anyone on the planet 
 

 Appoint officials on merit rather than political reasons. Rotate arbiters around the 
sectors so that everyone has equal opportunities to work on good/bad 
boring/interesting chess. 
 

 Better communication. 
 

 Better food and more variety in the buffets and real bathrooms 
 

 Better organization with a better location and better transportation and food options. 
 

 Better organization. more communication. better playing conditions. a lodging in the 
city. less political management. 
 

 Better playing hall and bigger hotel room, more oxygen during the playing period. It 
would be better if lunch was served in the same hotel (due to little time for preparation 
(to be exact - from 10 am to 1 pm) I sometimes skipped lunch). Perhaps some oxygen 
masks should be provided in the certain room at the playing hall. Or some physical 
exercises suitable for mind sports could be offered during the free days, eg yoga. 
 

 Discount at local restaurants. More live commentary in different areas for spectators. 
Book vendors …. Olympiad is growing ! Fide elections should not be at Olympiad. Very 
ugly take away the whole idea of an Olympiad ! 
 

 Do it again! 
 

 Don’t forget the arbiters as they did in Tromsø 
 

 FIDE must review a lot deeper the proposed places for an Olympiad, and how it will be 
organized in detail 
 



 Fully aware of the difficulties faced by the organizers of such a huge event, I believe 
that FIDE should get more involved and help local organizers solve certain problems. 
Perhaps the choice itself should be done more severely ? It is certainly a refreshing 
change to stage the OL in Norway, but Tromso is probably too small a town to have 
everything done well. 
 

 Good internet connection in the rooms, later beginning of the round (15-15:30), 
excursion in the free days, prizes for the team and board winners, bigger rooms 
 

 Have a good tournament hall with lots of space and natural light. 
 

 Hotel within a walking distance from the playing venue. 
 

 I enjoy eat dog. Shark is tasty, but dog is better. 
 

 I hope in future that it will be easier to see more of the games when you are in the 
playing hall, both for the players who finish their games and for the audience. To have 
the hotels close to the playing venue is very good if it is possible. A big plus is also if 
the electronic check before entering the playing area will be made as quick as possible. 
 

 I think that the organizers did their utmost and besides the playing venue I don’t see 
major obstacles. 
 

 If the high standard of Tromso is maintained, I'd be more than satisfied. Baku will be 
challenged high to at least compare with. 
 

 Improve the bidding procedures, expand the contract to safeguard the event from 
outside influence 
 

 It is often difficult to view many of the games. The easiest way to do so is to stay at 
home and view he game s on the internet. But that defeats the purpose of coming. 
 

 It should be clear for the organizer which standard of the playing hall and restrooms 
has to be provided 
 

 Just organize things better! More variety for the meals, better toilets in the playing 
hall, better place for a Bermuda party! 
 

 Just the biggest problems should be fixed. 
 

 Knowing about the choice of hotel much more in advance and... A better Playing hall 
and MUCH better Arbiters for such respective event! 
 

 Many things 
 

 More choice in food 
 



 More tournaments in Tromso 
 

 Much bigger tournament hall (Istanbul 2012 was good - the organizers should take the 
measures of Istanbul as minimum size) the restroom was catastrophe, more tours 
outside Tromso, need buses for teams all time 
 

 Normal toilets are absolutely necessary. Playing hall should have better ventilation. 
The start of the rounds should be moved to 15:00 or 15:30. 
 

 Prepare in each hotel a room with simple entertaining post-game activities like table 
tennis, billiard, table football 
 

 Providing at least a few single rooms for every team. FIDE should check the facilities 
better. You cannot stage a world event in what seems to be a warehouse with no 
decent bathrooms. At the women section we sat close to those open doors and so it 
was extremely cold where we had to play. It is not fun sitting in those cold conditions 
for a couple of hours. 
 

 Resolve toilet issue. Get rid of zero tolerance. 
 

 The arbiter hotel close to the tournament. 
 

 There is always place to make everything better but I believe that the only 
improvement needed in Tromso was the playing hall conditions. 
 

 There shouldn't just be space for spectators to sit down, but also for journalists. It's 
important to be able to take photos/videos during the whole game without disturbing 
the players. This means there should be extra corridors where media can be, relatively 
close to the boards, like in football stadiums. Then, it should also be easier for media 
to reach a player when he finishes his game. It's silly that an important game finishes 
and a player leaves from a different exit, skipping the 'mixed zone' and the necessary 
interviews. The whole organization should focus on how to make chess more popular, 
and arrange lots of things better for media (without sacrificing too much from the 
players' perspective). 
 

 Time of rounds must be late, at 15.00, 16.00 or 17.00 Boxes for mobiles but not plastic 
bags with iPhones inside! Take more care of place for chess Olympiad or take care of 
flight like in Khanty. 
 

 To have bigger budget 
 

 To inspect more thoroughly, tournament hall, conditions for staff, playing venue and 
transport between hotels and playing hall. 
 

 Tournament hall 
 



 Tournament room with controllable temperature. The Olympiad is a good occasion for 
training up less experienced arbiters but this opportunity does not seem to be taken. 
Too often an inexperienced arbiter is left to make mistakes. Having a mentor system 
would help. No more than 30 minute travel between hotel and venue. 
 

 We must stick to the best standard practice 
 

Question 4: Any other comment? 
 

 I am still waiting for my arbiter fee, which was promised to be paid within a week from 
the end of the Chess Olympiad. 

 

 it has been more than a week and the money has not yet been sent to my account as 
promised 

 

 The conditions for the arbiters was very poor. We had to accept a hotel 70 km from 
Tromsø, at after that the organizers total forget us. Bad information, no meals at 
Malangen, at the days off, Only a few bus arrivals at the days off No sightseeing 

 

 More competent arbiters used. No problem with it being a training event but too many 
incompetent arbiters in the first place and little support offered. 

 

 Highest praise to Norwegians! The subarctic city of Tromso was a true blessing to the 
chess world - serene and beautiful in comparison to dust and noise of large world cities. 
Dresden and Khanty Olympiads were also great, but Tromso just more romantic... 

 

 Must be better medical support in playing hall. 
 

 I think the hotness of the playing hall was highly overstated. Being generally very 
sensitive to heat, I didn't notice any problems. I have experienced far hotter playing 
halls. 

 

 One of players before the closing ceremony (also) said that he felt bad in the playing 
hall... (And, accordingly he did not attend the closing ceremony). Perhaps the deaths 
of the two players should be considered in the context of harsh playing conditions. 

 

 The overall organisation of the Olympiad was affected by the FIDE Presidential 
Election. There was a complete breakdown in trust between the organisers and FIDE 
resulting in problems not being solved without the involvement of lawyers from either 
side. Based on my own observations I would attribute this mainly to the attitude that 
FIDE had towards the organisers. If FIDE fail to separate the organisational aspects of 
its work from the political aspects, then I fear this problem will not go away. 

 

 Overall, Tromso had the best playing hall since Turin - the only big problem was the 
toilets. 

 



 I fell in love with the city, and with the people. I am already looking at tickets to return. 
Verden til Tromsø - og Tromsø til Verden! 

 

 I thought the Tromso Olympiad was well organized in general. Quality of 
accommodations and food was very good; location was beautiful. There weren't long 
lines to enter the tournament hall once the event got underway. Everything ran pretty 
smoothly. The main thing to improve is the bathroom facilities. Although for the ladies 
they weren't too bad. 

 

 Over all, Olympics is an great adventure to be involved, I hope there will be many to 
come in my life :-) GENS UNA SUMUS. 

 

 Tournament hall was with good space. It was nice that one could move there relatively 
freely. However it should be bit more respectable and visitor friendly place. There 
could be organised some more events allowing people to meet and talk. 

 

 The anti-cheating measures were merely a show. I was searched once when entering 
the playing hall, but my shoes weren't checked. I understand searching effectively 
everybody is very time-consuming, but half-measures aren't effective. I believe we 
should work in a different direction 

 

 Security checks are practically not doing anything against cheating (and can be 
trespassed), and serve only as alibi of organisers, so it can look like they are doing 
something (on all Olympiads so far). 

 

 Olympiad are growing. Budget must be about 15 -20 Million US . Maybe every 4 years. 
Too many Arbiters at Tromso. Some could not Signage on team listing not good 
Arbiters and Other officials. Need to have that comfortable look Some rounds should 
be sponsored … theme's …….. etc 

 

 All the LAST MOMENT worries about the Olympiad as where and if it will be must be 
avoided in the future! It was disrespecting to all sides... and the worry increased when 
MOST teams couldn't get the information about which hotel they are going to stay till 
the last moment... Another annoying thing was to see that Organizers had a clear 
favorite for the elections and helped him with publicity all around specially in one 
hotel... I believe that subjective approach of organizers is MUCH more logical for the 
future... even that anyway the so many 'rumors' about buying and selling votes 
damaged the Chess politics again as many times before... 

 

 I'm very grateful to ACP for good work 
 

 All in all, I found this Olympiad fair enough. Horrible playing venue but good food, 
horrible press room but good general media coverage. Expectations were higher 
though, this is a fact. 

 
 
 



Part IV - Miscellaneous 
 
The 2014 Tromso Chess Olympiad survey was prepared by the Association of Chess 
Professionals in order to gather evaluations and opinions of the participants. We hope our 
work will help FIDE and the organizers of next Olympiads. 
 
The report was prepared by the ACP General Secretary Bartlomiej Macieja.  
 
The results of the survey, including graphs, might be reproduced, if a link to the original source 
is provided. 
 
 
 

Bartlomiej Macieja 
/ - / 

ACP General Secretary 


